Accessibility Statement

NewHeart Learning Limited is committed to ensuring that our website is accessible to all
users, regardless of ability or technology. We aim to provide a website that is inclusive, easy to
use, and compliant with recognised accessibility standards.

Our Commitment

We strive to ensure that our website is accessible to people with disabilities and is designed to
be compatible with commonly used assistive technologies such as screen readers, screen
magnifiers, and voice recognition software.

Where possible, we aim to follow the Web Content Accessibility Guidelines (WCAG) 2.1, level
AA, as a benchmark for accessibility.

Accessibility Features
We have taken steps to make our website more accessible, including:
e (lear, readable fonts and layouts
e Sufficient colour contrast for text and backgrounds
e Logical page structure with headings and labels
e Compatibility with keyboard navigation
e Alternative text for images where appropriate
We are continually reviewing and improving the accessibility of our website.

Limitations and Ongoing Improvements

While we aim to make all areas of our website fully accessible, some content may not yet meet
the highest accessibility standards. This may include older documents or third-party content
that is outside our direct control.

We are committed to addressing accessibility issues as they are identified.

Feedback and Contact Information

If you experience any difficulty accessing information on our website, or if you require content
in an alternative format, please contact us and we will do our best to help.

Email: office@newheartlearning.co.uk

Telephone: 01733 977697

We welcome feedback on the accessibility of our website and will use it to improve the user
experience for all visitors.



